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CTaHAapT OKa3aHMA yCayr

.  OBLWWNE NOJTOKEHUA

actoAwmit CtaHaapT okasaHua yenyr (ganee CtaHaapT) onpeaenset obuwue TpeboBaHmA K
OKa3aHWIo YCAYr B pamKax AeATeIbHOCTU areHTCTBa KOMMIEKCHOMO MapKeTUHIa «ANIbKOH».

enctBne CTaHAapTa pPacnpoOCTPaHAETCA Ha K/IMEHTOB areHTCTBa — opUaNYecKme amua nam
WHOMBUAYaNbHbIE NPeAnPUHUMATENN, C KOTOPbIMK 3aKtoYeH JoroBop oKasaHus ycayr (ganee
Horosop).

Il.  MPUHUMNbI BBAUMOAENCTBUA C KTMEHTAMMU

CHOBHbIMU NPUHUUNAMUN B3aVIMO,£I,EI7ICTBVIFI areHTCTBa C K/IMEHTAMU ABNAKOTCA HAAEKHOCTb U
OTKPbITOCTb, NOA, KOTOPbIMU MOHUMaETCA cnegyroLlee:

®  OKasblBaTb YCAYrM KANEHTY CBOEBPEMEHHO M B NOJIHOM 06beMe, COracHoO ycaoBuam Jorosopa u
cneunounkauum K Jorosopy (ganee Cneumdukaums);

® MPUMEHATb NPU OKA3aHMU YCAYT 3aKOHHbIE METOAbI U CPeACTBa;

® MpPeaoCcTaBNATb KAMEHTY OTBETbI HA MMCbMEHHbIE 3aMPOChI O XOAE OKAa3aHMSA YC/YT B CPOK,
cornacHo ycnosusam Jorosopa u Cneundukaumu;

®  yBEAOMJATb K/MeHTa 06 06CTOATENIbCTBAX, KOTOPbIE MOTYT OKa3aTb BAMSAHME Ha KAaYeCTBO U CPOKU
OKasaHusA ycayr;

e cobntoaatb ycnosusa KoHGMAEHUMANBHOCTK, COrNAcHO ycnosuam Jorosopa u CneumduKkaumm.

1. YCIIYTU, OKA3bIBAEMbBIE ATEHTCTBOM

MCCUA areHTCTBa — «YNaKoBbIBaeM U npoasuraem KOMnaHMM B UHTEPHETEN. B pPaMKax HaCTOFILLI,EIZ
MUCCUN OKa3biBaOTCA yCayrn, npencraBieHHbIE Ha caliTe areHTCTBa B pasgene ycnyrmn

V.  YCNOBWNA OKASAHUA YCNYT

FeHTCTBO CaMOCTOATE/IbHO onpeaenseT 06bem, MeToAbl U CpescTBa Heobxoaumsble ans
ncrnonHeHuna [loroeopa oOKasaHMUsA yCAyr.

pamKax ycnyrn SEO-onTummnsaums caiita (NpoggukeHune B MOMCKOBbLIX CUCTEMAX) MOTYT BbITb
npoBegeHbI cieaytowme paboTbl U ycayru:
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TexHuuyeckuit SEO-aygur caiita

CocraB/ieHMe 1 COr/lacoBaHMe CEMaHTUYECKOro Aapa

TexHUuecKue NpaBKM NO caiiTy Npu HeobxogumocTu

HacTtpolika robots.txt

HacTpoiika KapTbl caitTa sitemap.xml 1 ee cogepXxunmoro

HacTpoiika pegupektos «www» (c http, Ha https)

HacTpoiika pegnpeKkTos «/»

Hactpolika peagupekToB «index.php, index.html»

HacTpoliku oTBeTa cepsepa 404

HaCTpOﬁKa LUUKNNYECKUX CCbIZTIOK

HacTpolika cxkatus nsobpaxkeHui Gzip

KoppeKTnpoBKa wabaoHa 3arosIoBKoB, nepapxumsa 3aronoskos H1-H6

KoppeKTnpoBKa owmrbo4HOoro HanucaHus 3aronoskos H1-H6

KoppekTnposka ccbiiok ¢ 301 pearpekTom BO BHYTPEHHEN NepeNuHKOBKe B KOHTEHTHOM YacTu

MpaBKa «BUTBIX» CCbINOK BO BHyTpeHHeVI nepesinHKoBKe calita B KOHTEHTHOM YacTu

OTcnexxusaHue LenesbiX nokasarteneu

Pernctpauma B AHpeKc BebmacTep

YcTaHOBKa cyeTymKka AHAeKkc MeTpuka

Pa6ota c naHenblo (AHaekc.Bebmacrep)

MpoBepKa yKa3aHHOM PerMoHanbHOCTH, KOPPEKTUPOBKA NPU HEO6XOAUMOCTH

MpoBepKa rNaBHOro 3epKana, «CKAenKa» C HernaBHbIMK

MpoBepkKa 3arpy*keHHolt sitemap.xml

KOHBepCMM nangbl

HacTpolika uenei Ha GopMbl U KHOMKM

MoAroToBKa BOPOHOK U Lienei ana oTcnexunsaHua KOHBEPCUA U TMa08

[ob6aBneHwve B AHAEKC.MeTPUKY COrnacoBaHHbIX BOPOHOK

YcTaHOBKa CTOPOHHUX CePBUC (OHNAWH-KOHCYNbTAHT, KONITPEKUHT, KBU3 U T.4,.)

YcTaHOBKa KOAa Ha BCe CTPaHMULpI caitTa

ﬂ,oﬁaaneHme LeNn Ha OTCNexXnBaHne MeTpuku

OnTMMM3aLMA CHANNETOB B NOUCKOBOI Bblga4e

CemaHTUUecKan pa3meTka (shema.org)

Pa3meTKa KOHTAKTOB B Warnke v nogsasne

Pa3meTKa KapTO4KkM TOBapa

Pa3meTKa CTpaHWLbl KOHTaKTbI: TenedoH, agpec, paboyee Bpema

PasmeTKa xn1ebHbIx Kpouwek

PasmeTKa cTpaHuL, 61ora

PasmeTKa OT3bIBOB Ha CTpaHuLe caiiTa (B pamkax ogHoro wabaoHa)

Peanunsauuna mukpopasmeTtku OpenGraph

BbiBOA 3aronoBKa craTbu

BbIBOA, CCbIIKM Ha CTaTblO

BbiBOA, M306parkeHUs

BbIBOA, KOPOTKOro ONUCAHWUA CTaTb

MOHUTOPUHI COCTOAHUA caiiTa B NOMCKOBbIX cUCTEMAX

MOHMWTOPUHT AOCTYMHOCTK CaiTa (AOMEHHOIO MMEHW U XOCTUHTra)

AHaNM3 AMHAMUKM MO3ULLMI caiiTa No NPopaboTaHHbIM KAoUYaM

AHanu3 nocew,aemocTu caliTa M UCTOYHMKOB Tpa(bm(a Ha OCHOBAaHUM AAHHbIX CHETYMKOB
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AHanu3 MHAeKcaLmm caiMta no otyetam Bebmacrtepa

AHann3 U3MEHEeHU’ B MOUCKOBbIX aANropuTmax

VIcnpaBneHme owmnbok MHAEKCaunn, TeXHN4eCKnx npo6neM Ha cailTe, BbIAB/IEHHbIX B npouecce pa60TbI

ONTUMU3aLMA NOCafOUHbIX CTPAHUL, CaiiTa

Co3faHue, KOPPEKTUPOBKA CYLLECTBYHOLLMX CTPAHWL,

KoppeKTupoBKa ypnos, peanmsaums YNy (npu HeobxoanmmocTtn)

MpopaboTka meTtaTeros Title, H1

AHaNUTMKa HEO6XO4MMOCTM KOPPEKTUPOBKMU U/UK pasMeLL,eHNs KOHTEHTa Ha CTpaHuLLax

Co3fiaHMe KOHTEHTA Ha LiesieBble CTPaHMULbI

CocTtasneHue T3 noa KaxkAayro rpynny 3anpocos.

MoAroToBKa CMbICI0BOM, NONE3HOM YMTATENI, NEPESIMHKOBKM NOA, rpynny KAlouei Ha ApyrMe CTPaHULbI caiTa

PaboTta c KOHTEHT-Cneynaanctom

HanucaHue TekcTa

Moabop doTo AnA opopmaeHna TeKcTa U3 oTPbITbIX GOTOBAHKOB NO KOMMEPUECKOM NnLeH3nn (GoTo KAneHTa)

KoppeKTMpoBKa TEKCTa pefakTopom

CornacoBaHue C KIMEHTOM (BO3MOXHO BHeceHme He 6osiee 3 nopuwmit NpaBok) (Bpems Ha cornacosaHue He 6onee 2
CYTOK)

Mopaua Ha nepeobxos NPopaboTaHHOM CTPaHULLbI 419 YCKOPEeHUA MHAEKcaLun B fiHAeKce

PasmeLLeHMe TEKCTOB Ha LieNeBbIX CTPaHULaxX

BepcTKa TeKCTOB M M306paKeHuii

ONTMMM3aLMM KOHTEHTA NOA, MOBUIbHYIO BEPCUIO

Cbem NOo3ULMIA NO KNHUYAM C CEMAHTUKU

Conposox(,quue NPOeKTa NepCoHa/IbHbIM MeHegXXepom

PaMKax yCNyrv KOHTEKCTHAsA M TapreTMpoBaHHasA Pekiama (HacTpoiKa U pasmeLLeHne peknaMHbIX
MaTepranos B ceTh «MHTepHET») MOryT BbITb NPOBEAEHbI Caeaytolme PaboTbl U YCAYru:

Co3paHue PEeKNaMHOro akKkayHTa U perucrpauuma B cuctreme

UccnepoBaHue n cermeHTaums ueneBoﬁ aygutopuu

I'Iapcm-lr CeMaHTUKHU

I'Iop,60p peneBaHTHbIX K/1l04YeBbIX 3anpocos

MuHyCOBKa HepeneBaHTHbIX C/10B M MOMCKOBbIX 3aMpOCOB Ha BCIO KAMMNaHUIO U Ha KaXkAaylo rpynny

Pa3paboTtka appeKTUBHbIX 06BABNEHWMII ¢ YT, npogatowmmu 3aronoskamu u UTM

CocraBneHue T3 ans gusaiiHepa Ha co3gaHMe KpeaTMBOB

HacTpoiika u KOppeKTUPOBKa CTAaBOK A/1A MaKCMMasibHO 3¢ deKTUBHOro pacxoaoBaHuA GloaxKeTa

CocTtaBneHne MaitHA KapTbl ANA BU3ya/iM3aL MU CTPYKTYPbl PEKNAMHbIX KAaMNaHUi

YCTaHOBKa M HaCTPOIKa CKBO3HOW CUCTEMbI aHA/IMTUKHU

Tecmposal-me nonTtumusauma o6bABneHUi

A/B TecTvpoBaHMe pasiMyHbIX BapUaHTOB 06bABNEHUI

AHanu3 apPeKTUBHOCTM 3aro/I0BKOB, ONUCAHUI, paclUMpPEHUI

BHeceHWe nameHeHu ana nosbiweHus CTR 1 KoHBepcui

KoppeKTupoBKa cTaBoK

MOHUTOPUHT cToMMmocTH KamKa (CPC) n no3mummn obbasneHui

Perynnposka CTaBOK MO K/tOYEBbIM C/IOBaM

Mcnonb3oBaHue CTpaTeI’VIVI dBTOMATMYECKOro ynpaBaeHUA CTaBKkamu

MuHycaumsa Heuenesbix "MycOpHbIX" 3anpocos
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AHann3 NOUCKOBbIX 3aNPOCOB A/ BbIABMIEHUA HEPENEeBaHTHbIX 3aMpocoB

[obaBneHne MUHYC-CNOB 1A UCKNOYeHMS HeaddEeKTUBHbIX 3anNpocoB

O6HoBneHMe MHWHYC-CNMNCKOB NO mepe Heoﬁxop,mmocm

MononHeHune 6anaHca IMYHOro KabuHeta

KoHTpoAb 3a ocTaTkom btogsKeTa ana NpefoTBPaLLeHMsA MPOCTON KaMnaHUiM

MnaHnpoBaHue blogKeTa Ha caeaytoLWwmii nepuos,

Co3aaHure HOBbIX PEKAAMHbIX TPy U 06BABAEHUIA C YUETOM aKTyasbHbIX Lenen

AHanu3 KOHKYPEHTOB M PbIHOYHOM CUTyaLMK

MOHUTOPUHT PEKNAMHbIX aKTUBHOCTEW KOHKYPEHTOB

BHeceHue KOPPEKTUPOBOK B CTPATENNMIO Ha OCHOBE KOHKYPEHTHOro aHanun3a

Pa6orta c nocago4HbiMmU CTpaHUUaMU

AHanu3 nosegeHua nosibsoBaTenem Ha CaVITE/ﬂeH,ﬂ,MHFe nocne KNnKa no pekname

BHeceHMe peKoMeHAaLni No yayyLeHWo KOHBEPCUU Ha MOCAA0YHbIX CTPAHML,AX

paMKax ycayru cosgaHue canTta (pa3paboTka U TeXHUYECKoe COMPOBOXKAEHME CATOB U
MOBUbHbBIX NPUNOXKEHNN) MOTYT ObITb NPOBEAEHbI C/ieaytowme paboTbl U ycayru:

AHanu3 KOHKYpPeHTOB

CocTaBneHue CTPYKTypbl

Co3pgaHune AMHaAMUYECKUX nporotunos

Mpopa6oTtka UX-noruku

MpopaboTKka UHAMBUAYANbHOIO AU3aiiHa

BepcTKa u aganTtauus

YcraHoBKa Ha CMS, nogo6paHHoe noa TpeboBaHUA KAneHTa

Pa3paboTKa GpyHKUMOHANA (He cunTaA CUHXPOHM3aL MM CO CTOPOHHMMMU CepPBUCaMK)

HanonHeHue KOHTEHTOM

Peructpauusa gomeHa

My6anKauma Ha XoCTUHre

V. MEXAHU3M B3AMMOAENCTBUA

FEeHTCTBO MO 334aHWAM K/IMEeHTa OKa3blBAeT YCyrM B PaMKax CornacoBaHHoro [Jorosopa u
Cneumdukaumm (Npu HanMuUK).

OroBOp perfiameHTUpyeT NpeaMeT U NOPAAO0K OKa3aHWUA YCAyr, NpaBa M 0683aHHOCTU CTOPOH,
CTOMMOCTb YCNYT M NOPAZAOK PacyeToB, NOPAJOK CAAUM-NPUEMKMN OKA3aHHbIX YCAyT, 06MeH
MHbOPMaUMen U JOKYMEHTAMM, Nepesady UCKIYUTENbHOTO NPaBa Ha pe3y/bTaThbl
WHTENNIeKTYaIbHOW AeATe/IbHOCTU, OTBETCTBEHHOCTb CTOPOH, MOPAAOK PaspeLleHns cnopos,
yCcnoBuA KOHOUAEHLMANBHOCTA, CPOK AENCTBUA AOFOBOPA M YCAOBUA PAaCTOPXKEHUSA, 3aBEPEHMA
06 obcToAaTenbcTBax, 06paboTKy NepcoHasibHbIX AaHHbIX.

/1A peLleHnn BCEX BOMPOCOB, CBSA3aHHbIX C OKasaHWeM YC/yr, Ha3HaYaloTCA OTBETCTBEHHbIE INLA CO
CTOPOHbI areHTCTBA M K/IMEeHTa, KoTopble 061a4atoT MONHOMOYMAMM A5 OCYLLLECTBAEHUSA
nencTenit, HeobxoaMMbIX A1A BbINONHEHUS 06A3aTeNbCTB No Jorosopy.
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VI.

OMMYHUKaLUMA OTBETCTBEHHbIX INL, MPOUCXOOAUT NOCPeaACTBOM 0bMmeHa TEeKCTOBbIMM
COO6UJ,€'HVIFIMM no BHEKTpOHHOl\;I noyre M/VIHM yepe3 mecceHaxepbl.

CTAHOAPT AOCTYNHOCTUN N KAHECTBA

CHOBHbIMW NMOKa3saTesiAMN OO0CTYNMHOCTU U Ka4eCTBaA OKa3aHUA YCAYT ABNIAIOTCA:
BO3MOXHOCTb O6pa|.l.l,eHVIF| 3a OKasaHuem ycnyr nocpeancrsom:

3anoNHeHMA KOHTaKTHOM ¢dopMbl Ha caiTe https://www.alkon.pro;

3BOHKA Ha KOHTaKTHbI Homep TenedoHa, yKa3aHHbI Ha caliTe areHTCTBa;
OTNPaBKM TEKCTOBOIO COOBLLEHNA NO 3NEKTPOHHOW NMoyTe U/Uamn yepes MecceHasKepbl.

cobnofieHme CPoKoB 1 06A3aTeNbCTB NPeaoCcTaBAeHNA YCAYT cornacHo ycaosuam Jlorosopa u
Cneumndukaumu;

TEXHNYECKaA BO3MOXHOCTb OCyLLeCTBIEHNA SNEKTPOHHOIO ,D,OKYMeHTOO60pOTa;

BO3MOKHOCTb OCTaBUTb 0BPaTHYIO CBA3b O KaYecTBe NPeAoCTaBAeHUA YCAYrM Ha 31EKTPOHHbIN
agpec: dand@alkon.pro

FEHTCTBO HECET OTBETCTBEHHOCTb 33 HEUCMOJIHEHUE UM HEHAA/IEKaLLEe NCMOTHEHME YCI0BUIA
[orosopa B nopagke, npeaycMmoTpeHHom [loroBopom, a TakKe HopMamm AeNCTBYIOLLEro
3aKoHogaTenbcTBa Poccuiickon Pegepaunm.



